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Highleah Townhouses, Inc.
April 19, 2021
Board Meeting

NEWSLETTER MINUTES

Board members present: Shaunn Flannery, president; Kathleen Hill, vice presi-
dent; Jane Leonard, secretary; and Donna Cates
Board member absent: Samantha Hankins, treasurer
Staff present: Andria Knapp, on-site manager; Linda Thompson, assistant man-
ager; and Kevin McQuade, maintenance superintendent
Also attending: Brad Constance, cooperative attorney, and Betsy Kilker, region-
al manager for Tailor Made Property Services

Shaunn called the meeting to order at 4:35 p.m.

Minutes

The board approved the minutes of the March 15 board meeting and the April
6 executive session of the budget meeting.
Open sessions

The board voted to hold open sessions outside on the patio starting in May.

Open Session

Shaunn called the open session to order at 6 p.m. The session was made avail-
able via Zoom and one member tuned in.

Office update

Andria presented the office report.

There have been 29 statements of credit, 22 statements of charges due, nine
installation permits received and approved, one extermination and one reasona-

ble accommodation.
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Trash Letter Follow-up

Here are a few pictures taken to show the problem we
are having with the dumpsters. If your bags or items
don’t fit in the dumpster please do not place on the
ground. If you have large items please contact the of-
fice to check out a key to the large dumpster in the stor-
age lot. Please make sure your bags are tied and you are
not dumping trash without a bag. Keep the lids closed.
If sending trash out with a child, make sure they can
open and close the lids.
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For Sale

FOR SALE: PETSMATE Deluxe Pet Porter, Jr. (Intermediate size with
hanging food/water dishes) $30.00 obo

Please call/text 816-807-8238

FOR SALE: Quality lamp. $30
Please call/text 816-807-8238.

Bonnie Tyson
Mary Kay
For 30 years
Skin Care and Cosmetics
bonniejmuir@yahoo.com

’ Pure local honey for sale,

and delivery is FREE!
Text me at 816-965-3589 Page: 10

Twenty-nine notices were sent about violations involving animals, peacea-
ble possession, housekeeping, payment issues, vehicles, yard/common area
and general household.

No units are currently on the market.

Maintenance summary

Kevin reviewed the maintenance report.

In March, 138 service requests were received and 114 were completed.
There were two move-ins and two move-outs.

Four rehabs are underway. All are sold and all have move-in dates.

Tailor Made Property Services

Betsy presented the managing agent's report.

Six applications were approved and two denied. One final statement was
completed and seven letters were sent.

In March, $166,630.70 was processed in accounts payable.

Shaunn opened the floor to member comments and the open session end-
ed at 6:25 p.m. The meeting was adjourned at 7:20 p.m.

Highleah Board of Directors .
Shaunn Flannery: Board President. )
leen Hill: Vice President
eonard: Secretary

intha Hankins: Treasurer
ina Cates: Board Member -
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Good Neighbor Nomination

Do you have a neighbor that has gone above and beyond? Is there
someone you know that goes out of their way to help others? If so,
we would love for you to consider nominating them for our good
neighbor award! We want to recognize individuals that strive to
make our community a better place to live! They could win a
$25.00 credit on their account!

Fill out the form below and turn it in to the office. The board will re-
view the submissions and vote on a “good neighbor” to be honored
each month at the open session of the board meetings.

Submitting member’s name:

Submitting member’s address:

Submitting member’s phone number:

Name of the member you are nominating:

Address of the member you are nominating (if known)

Reason you are nominating this member:
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OFFICE NEWS

The next monthly board meeting is May 17th. We will
hold the open session outside in back of clubroom,
weather permitting. Please wear a mask and remember

social distancing.

Starting the first week of May members of the board will
be walking the property. They will be looking for yard
violations, window coverings, screens, etc. Please tldy

School will be out soon and kids will be playing outside.
Parents, please take a minute and talk to them about street
safety and riding bikes, be courteous of people on side-
walks while bike riding, playing on and around electrical
boxes and air conditioners, (see page to the left), throw-
ing trash on the ground, not climbing in the trees, and be-
ing respectful of other peoples property. It is our com-

munity to keep safe and clean.

Please cﬁange you furnace filters. Air conditioners need
a fresh filter to be the most efficient.
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Board of Directors Questions/Concerns Form

The Board of Directors have agreed to hold open ses-
sions outside, weather permitting. Some still are un-
comfortable being in a group setting, so if you would
prefer to submit the below form, it will be addressed by
the BOD during the closed session and a response will
be sent to you.

Name: Date:

NEVER

FLY ' YOUR
KITES NEAR
OVERHEAD

ANYTHING
THAT COMES INTO

LD
SERIOUSLY FLY YOUR KITES,
HURT YOU. AIRPLANES AND OTHER
TOYS IN A WIDE-OPEN
SPACE AWAY FROM
POWER LINES.

Address:

g THESE
POWER LINES ARE il

DANGEROLS, 50 ARE
ELECTRICITY THROUGH
FIEERGROLIND BOXES LIKE THIS

POWER LINES. _ CA|ED PAD-MOUNTED

Comments:

TRANSFORMERS.

WHILE IT
7 LOOKS FUN TO

| PLAY AROUND, IT -
| IS DANGEROUS. YOU §E
SHOULD STAY AWAY/

/" OVERLOADING AN
| ELECTRICAL OUTLET

OR POWER STRIP IS A
COMMON CAUSE

OF ELECTRICAL

PROBLEMS.

TOO MANY
PLUGS, OR DAMAGED

ELECTRICAL

SAFETY MONTH. PLUGS, CAN OVERHEAT AN
BE CAREFUL AROUND OUTLET AND POSSIBLY
ELECTRICITY BY START A FIRE.

PRACTICING THESE
SAFETY TIPS.

Y

lissouri magazine.

“ —
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Message From your
Board President

Hello Everyone,

We are finally seeing some warmer weather, with that in
mind please watch your speed on the property. We have a
lot of children that will be out playing, and we need them
safe. We will also have open session at the monthly meet-
ings again, weather permitting. We look forward to seeing

you all there. Caron Snider

Our April
Winner

Shaunn Flannery
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