2025

Highleah Highlights

Highleah Office: 816-257-0070
Website: Highleah.com
Board Email: HighleahBOD@gmail.com
Maintenance Emergency: 913-894-3441
Independence Police non-emergency: 816-325-7300
Gas Service: 816-756-5252
Power and Light: 816-325-7930
Animal Shelter: 816-325-7207
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Highleah Townhouses, Inc.
March 17, 2025
Closed Board Meeting
NEWSLETTER MINUTES

Board members present: Sharon Conn, acting president; Donna Cates,
secretary; Jon Jordan, treasurer; and Viola Solary
Board member absent: Ashley Pitman
Staff present: Katrina Giammalva, site manager; Trinity Tart, assistant site
manager; and Kevin McQuade, maintenance superintendent
Also attending: Mike Lauer, regional manager with Tailor Made Property
Services

Sharon called the meeting to order at 4 p.m.
Minutes

The board approved the minutes of the February 24 board meeting.
Office updates

Trinity reviewed the office report for February.

There have been 44 statements of credit, 23 statements of charges due and
33 notices to pay.

Five Installation/Alteration permits were received. Four were approved
and one denied.

Notices were sent about violations involving animals, vehicles, housekeep-
ing, yard/common areas, towing, peaceable possession and general house-
hold miscellaneous.

All units have waiting lists. There are no units available.

Maintenance summary

Kevin reviewed the maintenance report.

In February, 105 service requests were received and 132 completed. There
were two move-ins and two move-outs.

Ten rehabs are in various stages of completion.

Fine Lines Lawn & Irrigation salted the streets on February 11 and com-
pleted fall gutter cleaning on February 27.

Page: 2



Ten rehabs are in various stages of completion.

Kevin met with the roofing contractor on Monday. Thirty-two roofs will be
replaced starting on March 27.
Tailor Made Property Services

Two applications were approved.

Processed in accounts payable for February was $185,077.45.

Financial reports were delivered to the board.
Budget

The board reviewed allocations for fiscal year 2025-2026. The meeting was
adjourned at 7:30 p.m.

Celebrate Earth Day by "nerding out" with our Naturalist as he discusses
the different kinds of animals that call Missouri home! You will have the
chance to pet a snake, touch mammal furs, and ask all of your animal
questions! Free program, all ages welcome.

Tuesday, April 22, 2025 at 3:30 p.m.

George Owens DeWitt Hall

George Owens Park

1601 S. Speck Road, Independence, MO 64057
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Community Updates
From the Board

[@PoRtt

Hello Highleah,

Another year has gone by, and we are all feeling the pain of a $40 carrying
charge increase beginning June 1.Carrying charges are calculated by taking
our total expected community costs for the year and dividing it up among our
330 member households. As a not-for-profit cooperative, we are collectively
feeling the financial crunch. Part of the costs we will incur this year will
include more roof replacements, concrete work, street maintenance and
replacing the remainder of our aging wooden playground borders with new
materials. In the process, we will also be making each playground ADA
compliant with a wheelchair ramp.

We would like to thank Fine Line Lawn Care for the excellent work removing
the remainder of the leaves on the property.
They did a great job in a timely manner.
Thanks again.

Note that the Board of Directors has a new Ff’
email. It is as follows: . {(‘ s
HighleahBOD@gmail.com ReSpectfuI

When working with the office and mainte-
nance staff, please be kind. They are here to
help us, not make our lives more difficult.

Be a little kinder than you have to, say Highleah Board of Directors
hello, and watch out for your neighbors.  Sharon Conn: Acting President
Donna Cates: Secretary

Jon Jordan. Treasurer

Ashley Pitman. Board Member
Viiola Solary.: Board Member

Thank you,
Highleah Board of Directors
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Owner: Madalynne Leslie
Homebased cookie maker
located in Independence, MO

EMAIL: Madsnacker94@gmail.com

TEXT: (816)874-5743 '
with ques‘rgons zar for quotes. Great glft
WEBSITE Facebook I de a S .’

e
y
[
All-natural, mostly organic, body butters & scrubs.
\ ® Also featuring scented candles lotion bars, shower steamers,
N/ bath bombs and lip balm.

\ B16-225-6797

SheMadeBeauty @ gmail.com

Hot Cocoa and Cappuccino Bombs

1| Looking for a gift for your co-workers, beautician, family, friends,

. let me help. Hot cocoa, milk chocolate and cappuccino, white

chocolate bombs make a perfect gift. Order yours today from
Amanda at 816-225-6797.
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Parking

Please remember to have your guests park in Guest or Auxiliary spots,
NOT on the street. We need to make sure Emergency! vehicles can get
through if needed.

Dog Poop Bags

Please don’t waste the doggie poop bags. Make sure the remaining
bags in the dispenser are secure. We have seen them flying around in
the wind.

Furnace Filters

Reminder to change your furnace filters monthly. Filters are available in
the office.

Please don’t litter

Littering makes our streets and grounds look awful. As we clean our
flowerbeds this spring, let’s all help by picking up the litter.

Stolen Car

F.Y.l. A Kia was stolen from the property and later found destroyed.
Please keep you valuables in the house and vehicles locked.

Get your pet Vaccinated

On the 1% Friday of the month, the Pet Resource Center
of KC is at the Independence Animal Shelter doing
vaccinations. For information call 816-353-0940.

> Tractor Supply also has VIP Pet Care come to their
store. For information call 816-461-7333.
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Plumbing
REMINDERS TO HELP AVOID CLOGGED DRAINS':

Wipes, of any kind, CANNOT be flushed down the toilet. Wipes
DO NOT dissolve and are unable to pass through the small plumb-
ing pipes. Also, DO NOT flush feminine hygiene products down the
toilet.

Please remember NOT to pour grease or food down the sink drain.
Please place these items in the trash.

Also, do not use drain opening chemicals. They can damage the
pipes and cause chemical burns for our maintenance staff.

We know how annoying clogged drains can be. Following these
simple guidelines can help us all.

If the same unit continually has the same problem, the member can
be charged for maintenance services.

Your Resource for
Recycling in the
Kansas City Area

www.recyclespot.org
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Good Neighbor Nomination

Do you have a neighbor that has gone above and beyond? Is there
someone you know that goes out of their way to help others? If so, we
would love for you to consider nominating them for our good neighbor
award! We want to recognize individuals that strive to make our com-
munity a better place to live! They could win a $25.00 credit on their
account!

Fill out the form below and turn it in to the office. The board will review
the submissions and vote on a “good neighbor” to be honored each
month at the open session of the board meetings.

Submitting member’s name:

Submitting member’s address:

Submitting member’s phone number:

Name of the member you are nominating:

Address of the member you are nominating (if known)

Reason you are nominating this member:
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AWARD

This month’s Good Neighbor Award
goes to Susan Edmond. We are
thankful for good neighbors like

Susan who makes Highleah a
better place to live.

SERVICES:

utter Clearing
ower Washing

Holiday Lights
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Aceepting New Clients

Home Cleaning Services

“Standerd Cleaning
Sasie Cleaning
*Ceneral Honsekooping

Schedule a Ouote
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HAPPY EASTER!
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Spring Holy
Crown

Sunday

Apostles

Joy
Easter
Chocolate

Church

Ducks
Angel
Cross
Family

April
Disciples
Jesus

Friends
Earthquake
Calvary

Chicks
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