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Highleah Highlights

Highleah Office: 816-257-0070
Website: Highleah.com
Board Email: HighleahBOD@gmail.com
Maintenance Emergency: 913-894-3441
Independence Police non-emergency: 816-325-7300
Gas Service: 816-756-5252
Power and Light: 816-325-7930

Animal Shelter: 816-325-7207
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w2 Highleah Townhouses, Inc.
W April 21, 2025
~" Board Meeting
NEWSLETTER MINUTES
Board members present: Sharon Conn, president; Jon Jordan, vice president;
Donna Cates, secretary; Ashley Pitman, treasurer; and Viola Solary
Staff present: Katrina Giammalva, site manager; Trinity Tart, assistant site
manager; and Kevin McQuade, maintenance superintendent
Also attending: Mike Lauer, regional manager, Tailor Made Property Services
Sharon called the meeting to order at 5 p.m.
Minutes
The board approved the minutes of the March 17 closed board meeting.
Open Session
Twenty-five members signed in for the open session. Sharon welcomed them
and called the meeting to order at 6 pm.
Next board meeting
The May meeting is on the 19th.
Office updates
Katrina reviewed the office report for April.
There have been 41 statements of credit, 16 statements of charges due,
37 notices to pay, one attorney referral and one eviction in process.
Notices were sent about violations:
3 animal
1 peaceable possession
1 towing
5 vehicle
2 yard/common area ,
8 general household miscellaneous. ,.x\
All units have waiting lists. There are no units available. [ |
Maintenance summary
Kevin reviewed the maintenance report.
In March, 183 service requests were received and 177 completed. There were

two move-ins.
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Nine rehabs are in various stages of completion.

Fine Lines Lawn & Irrigation applied herbicide and fertilizer on March 18. On
March 24, Fine Lines completed the second leaf clean-up.

Nine rehabs are in various stages of completion.

For the current budget year, appliance purchases include 18 range hoods, 16
gas ranges, two electric ranges, 18 17.5 cu.ft. refrigerators and two 21 cu. ft.
refrigerators. The old stove downstairs was replaced.

Replaced in March:

1 refrigerator

1 range

2 countertops

2 kitchen floors

2 bath floors

1 tub refinished

1 water heater HDAYK

1 kitchen faucet REMEMBER AND HONOR
Tailor Made Property Services

Mike presented the managing agent report.

Two applications were approved.

Processed in accounts payable for March was $200,355.65.

Financial reports were delivered to the board.

Sharon opened the floor to member comments.
Door prize

Ruth Castin won the door prize of $25 and donated it to the cooperative.
The open session ended at 6:55 p.m.

Closed Session

Election of officers

The board elected officers: president, Sharon Conn; vice president, Jon Jordan;
secretary, Donna Cates; and treasurer, Ashley Pitman.
Adjournment

The meeting was adjourned at 8:30 p.m.
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Community Updates

@jﬁ“ From the Board

Hello Highleah,

Spring is here! It's time to clean up the flower beds and flower pots. Remember to put your yard
waste in the dumpster in the back lot. You can checkout a key from the office for access.

Join us in the Community Wide Yard Sale on Friday, June 6th & Saturday, akg
June 7th from 9:00-5:00. This is a great opportunity to get rid of items you no longer L
need and make a little money in the process.

As the days are warmer and daylight lasts longer, everyone wants to stay outdoors later. Please
remember no minor younger than eighteen (18) shall loiter, wander, stroll or play in or upon the
streets, walkways, parks, playgrounds, clubhouse, patio or other property of Highleah between
10 pm and 6 am. Let’s stay safe!

We had a great turnout at out last Board Meeting. All members are invited to attend with ideas
and questions for the Board. We are here to listen.

Note that the Board of Directors has a new email. It is as follows:

HighleahBOD@gmail.com

When working with the office and maintenance staff, Highleah Board of Directors
please be kind. They are here to help us, not make our Sharon Conn: President

lives more difficult. i i
Jon Jordan: Vice President

Be a little kinder than you have to, say hello, and watch

out for your neighbors. Donna Cates.: Secretary
Thank you, Ashley Pitman. Treasurer
Highleah Board of Directors Viola 5‘0/&/')/,' Board Member
Revised Rule from the Board

Tab 6 Animals, Section 6.4 Restrictions

N. With the exception of animal waste violations, members receiving notice on three (3) sepa-
rate occasions of a violation of any of these rules within a 12-month period will be in jeopardy
of losing their animal privileges. The member may be called before the board of directors for a
grievance meeting to discuss the violation.

Tab 1 Coop Members Responsibilities, Section 1.3 Carrying Charges

I. If two payments have been returned within a 72-month period the member is placed on a
one-year probationary period. During this time, only a money order or cashier’'s check will be
accepted for any debts.
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Great
Mother’s
Day
gift ideas!

Owner: Madalynne Leslie
Homebased cookie maker
located in Independence, MO

EMAIL: Madsnacker94@gmail.com
TEXT: (816)874-5743
with questions or for quotes.

WEBSITE Facebook

All-natural, mostly organic, body butters & scrubs.

Also featuring scented candles lotion bars, shower steamers,
bath bombs and lip balm.

e b

B16-225-6797

SheMadeBeauty @ gmail.com

¢ Looking for a gift for your co-workers, beautician, family, friends,

. let me help. Hot cocoa, milk chocolate and cappuccino, white

chocolate bombs make a perfect gift. Order yours today from
Amanda at 816-225-6797.

Hot Cocoa and Cappuccino Bombs
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OFFICE NEWS

community
YARD SALE

Friday, June 6th and
Saturday, June 7th

Office Closed
The office will be closed Monday, May 26th to observe Memorial Day.

Office Email Change

Please make a note that the Assistant Office Manager, Trinity’s email has
changed to assistant@highleah.com.

Leashes

ALL pets and animals are required to be on a leash or lead
while on the property. No exceptions!

Jongeail

Congratulations to the students
of any age in our community
who are graduating this month.
« We wish you all the best in
your future endeavors.
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Dryer Vents

Please check your dryer inside tubing and vents outside and clean
them out. When vents become clogged, they become a fire hazard!
You can easily blow them out with a leaf blower. Remove the lint
catcher on the outside of your building. This will allow you to clear the
tubing by blowing with a leaf blower from the inside of your base-
ment out the tubing. Then pick up the lint on the outside of the
building and replace clean lint catcher. Please check this often.

Air Conditioners

Please clean the area around your air conditioners. Keep toys,
bicycles, flowers, and anything that might obstruct airflow away from
them.

Green Electrical Boxes

Please remind your children not to play or sit on the large green
electrical boxes in the common areas. It is dangerous!

Outdoor Faucets

It is safe to turn on (at the indoor shut-off valve) the outdoor faucets.
Please check for any leaks.

Safety Tips

Watch your surroundings 5
Lock your cars =
Watch for porch pirates .
Keep valuables out of the car

Call the police (911) if you see anything

Keep your back and front porch lights on!
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Good Neighbor Nomination

Do you have a neighbor that has gone above and beyond? Is there
someone you know that goes out of their way to help others? If so, we
would love for you to consider nominating them for our good neighbor
award! We want to recognize individuals that strive to make our com-
munity a better place to live! They could win a $25.00 credit on their
account!

Fill out the form below and turn it in to the office. The board will review
the submissions and vote on a “good neighbor” to be honored each
month at the open session of the board meetings.

Submitting member’s name:

Submitting member’s address:

Submitting member’s phone number:

Name of the member you are nominating:

Address of the member you are nominating (if known)

Reason you are nominating this member:
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This month’s Good Neighbor Award
goes to Bradley Detrick. Thank you
for all the good you do for us here
at Highleah.

(Ereeesens@enst
WDl P Sesdhive

SERVICES:

8 InteriorExterior Window Cleaning, Screen Cleaning
Exterior Fascia, Soffit and Gutter Cloaning

Acecepting New Clients

k3

8 Gutter Clearing
8 Power Washing
¥

Holday Lights

Home Cleaning Sercices

*Deep Clean
*Delwre Cleaning
SStandard Cleaning
*Basie Cleaning:
*encval Howsekooping

Schedule a Ouote
NI6-225-6797

MEMORIAL DAY" v ale

REMEMBER AND HONOR She Clean’s KCF
W B LA
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L —, ‘

Page: 9



Hi there! I'm Chris Jennen,
and | help families
navigate the often
confusing world of home
care services,

There are many options,
programs, and resources
available —and my goal is
to help you make
confident, informed
decisions.

| work with two trusted
companies that offera
variety of home care
solutions, and | also
provide helpful referrals
for other services and
needs that may arise.

Every situation is different,
and I'd love to meet with
you, hear your story, and
help guide you through
your next steps with
clarity and compassion,

Join us for BINGO!

(prizes provided)

Tuesday, May 13th @ 2:00 pm

in the Clubhouse

Sponsored by Chris Jennen
with Home Care Services
Learn about resources to help with the

areas of cooking, cleaning, laundry,
errands, personal care, etc.

More Information:
=

816-875-0433
>~

chrisjennen@desireinhomecare.com

www.desireinhomecare.com
www.twinoaksfc.com

Twin Oaks Family Care
Website

@y

Desire In-Home Care
Website
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MONTH OF MAY!
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PLANTING
GARDENING
CINCO DE MAYO

MOTHERS DAY

MEMORIAL DAY

THUNDERSTORM

BARBECUE

BLOSSOMS
SUNSHINE

PICNICS
SPRING

FESTIVALS
SCHOOLS OUT

FIREFLIES

FLOWERS
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